IELTS LISTENING SAMPLE TEST: SECTION 1
Questions 1-7

Complete the form below, using NO MORE THAN THREE WORDS AND/OR A NUMBER for
each answer.

Travel Safe

A INSURANGE PLC

Department: Motor Q _Insurance

Client details:

Name: Elisabeth

Date of birth: 8.10.1975

Address: (street) Callington (town)

Policy number:

Accident details:

Date:
Time: Approx.
Supporting evidence:

Medical problems (if any): injuries

Questions 8-10
Label the diagram/plan below.

Write the correct letter, A-G, next to questions 8-10.
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5. 8.30 pm/ half past eight
6. police report

7. minor



Tapescripts:

Assistant 1:

Rawlings Insurance. Good morning. Can | help you?
Bgo hiém Rawlings. Chao budi séng. Téi c6 thé gilp gi cho ban?
Elisabeth:

Oh, hello. I'm ringing to report an accident.

0, xin chao. T6i goi dé béo cdo mdt vu tai nan.
Assistant 1:

A car accident?

Mot vu tai nan xe hoi?

Elisabeth:

Yes.

Assistant 1:

Just hold the line a moment please. I'm putting you through to our motor insurance
department.

Xin vui long gitt may moét lat. Toi sé chuyén cudc goi cta cb dén bé phén bao hiém xe co gidi
cua chung toi.

Assistant 2:

Hello?

Xin chao?

Elisabeth:

Hello.

Xin chao.

Assistant 2:

I understand you want to report an accident?
C6 phai c6 mudn bdo cao moétvu tainan?

Elisabeth:



Yes. My car's been damaged - someone came outin front of me ...
Vang. Xe cua tdi da bj tén hai - c6 ngu'di da xéng ra ngay tru'éc mat toi...
Assistant 2:

Could | just check a few personal details before we go any further?
T6i c6 thé ki€m tra mdt vai théng tin cé nhén tru'dc khi chdng ta tiép tuc khéng?
Assistant:

Ohyes, sorry.

O vang, xin 16i.

Assistant 2:

Your name, first of all.

Trude hét la tén cua cé.

Elisabeth:

It's ELISABETH Ricard.

T6i la ELISABETH Ricard.

Assistant 2:

Is that R-I-K-A-R-D?

Cd phaila R-I-K-A-R-D khéng?

Elisabeth:

It's spelt with a C nota K.

D6 la ch& C chir khéng phai ch K.

Assistant 2:

Oh, OK... And your date of birth please?

O, duoc rdi ... Va ngay sinh clia c6?

Elisabeth:

It's the eighth of October, 1975.

Ngay 8 thang 10 nam 1975.



Assistant 2:

... And lastly, | just need to check your address.

... Va cudi cung, téi chi cén kiém tra dia chi cua c6 nia thoi.
Elisabeth:

Oh, actually | moved house last month so the street name's different. It's 60 Forest Road. |
think you've got 22 Ash Avenue on your records?

o} thuc ra téi md&i chuyén nha vao thang tru'dc nén tén duding da khéc. B6 & 60 Forest
Road. T6i nghi la h6i so’ ghi s6 22 Ash Avenue ph&i khéng?

Assistant 2:

| have. So, I'll just make a note of that ... That's fine ... And is that in the same town still?
Callington?

Dung vay. Vay thi téi sé ghi chd lai... Khéng sao dau... Va cé van & cung mét thj trén ch?
Callington?

Elisabeth:

That's right.

bung vay.

Assistant 2:

Right, now ... do you have your insurance policy in front of you?
Duoc rdi, by gid ... cd cé hop déng bdo hiém & ngay dé khéng?
Elisabeth:

Yes, | do.

Vang, téi co.

Assistant 2:

Can you give me the policy number please? It's at the top.

C6 c6 thé cho tdi s6 hop déng bdo hiém duoc khéng? Né nam &'trén cung.
Elisabeth:

Oh yes. Five-oh-nine-two-four?



o) vang. Nédm-khong-chin-hai-bén?

Assistant 2:

It's in a box - it should start with letters ...

NG &'trong moét 6 va phai bat ddu bang cac chicéi ...

Elisabeth:

Oh, C-Z- double eight-oh-nine?

O, C-Z- dbi tém-khong-chin?

Assistant 2:

That's the one. And now | want to ask you about the accident itself. Is that OK?

Dung roi. Va bay gid’' téi mubn hdi cé vé vu tai nan. Pugc chir?

Elisabeth:

Yes, that's fine.

Pugc thoi.

Assistant 2:

First of all, did it happen today?

Truéc hét, chuyén dé xay ra hbm nay a?

Elisabeth:

No, it happened yesterday evening, but by the time | got home it was late, so | didn't call.
Khéng, chuyén xay ra vao t6i qua, nhung khi téi vé nha thi da mudn nén khéng goi dién.
Assistant 2:

That's not a problem. So ... let's see ... today's the thirteenth of September, so it happened
on the twelfth. Is that right?

Khéng van dé gi. Vay thi ... xem nao ... hém nay la ngay mudi ba thang 9, vay la xay ra vao
ngay mudi hai. bung khéng?

Elisabeth:
Itis.

bung vay.



Assistant 2:

Do you know approximately what time the accident occurred?
C6 c6 biét vu tai nan xay ra vao khoang may gio’ khong?
Elisabeth:

Er...oh dear... | wasn't wearing a watch, and | was a bit shocked. But I'd say it was
between 8.15 and 8.45.

O...troi o ... tbi khéng deo déng ho, va téi hoi s6c. Nhung tbi doan la khoang 8 gi&* 15 dén 8
gio’ 45.
Assistant 2:

That's OK. I'll just record that it happened at about 8.30. It doesn't matter exactly ... And |
don't suppose you've got any supporting evidence have you? | mean witness statements,
that kind of thing?

Khéng sao. Téi sé ghi lai rang n6 xay ra vao khoang 8 gio’ 30. Khéng can chinh xac hoan
toan... Va tbi doan la c6 khéng c6 bat ky bang ching hé trg’ ndo phai khéng? Chang han nhu
[0 khai cia nhén ching, dai loai vay?

Elisabeth:

| don't have witness statements I'm afraid, but I've got a police report. They came and
measured up and checked the marks on the road. But unfortunately nobody else was
around at the time of the accident.

E la t6i khong ¢ L0i khai cta nhdn ching, nhung tdi c6 bdo céo vdi canh sat. Ho da dén do
dac va kiém tra cdc vét trén dudng. Nhung that khéng may, khéng c6 ai khdc & dé vao thoi
diém xay ra tai nan.

Assistant 2:

Any hospital report?

C6 bao cdo cua bénh vién nao khéng?
Elisabeth:

No.

Khéng.

Assistant 2:



So | take it you don't have any medical problems then? Any injuries?
C6 khéng c6 vén dé gi vé strc khde? C6 thuong tich ngo khéng?
Elisabeth:

Only minor ones. It was mainly the car that got damaged luckily.

Chi la nhing thuong tich nhe. May méan thay, chi cé chiéc xe la bj hdng.
Assistant 2:

Absolutely. But we do recommend that you have a check up anyway. Within twenty-four
hours if possible.

Chéc chan rdi. Nhung ching tdi khuyén ban nén di kiém tra surc khée. Trong vong hai muoii
bén gid’ néu cé thé.

Elisabeth:

Yes, OK. I'll make an appointment today.

buoc, duoc. Téi s€ dat lich hen hém nay.

Assistant 2:

Fine. And now, can you tell me what happened exactly? I'm going to make a few notes.

T6t lam. Gid'thi, cb cd thé cho téi biét chinh xdc chuyén gi da xay ra khéng? Téi sé ghi chu
lai.

Elisabeth:

I was driving home from the swimming pool and ...
T6i dang léi xe vé nha tir hé boiva ...

Assistant 2:

I don't know Callington at all, so could you describe it for me? Where did the accident
happen?

T6i khéng biét ré vé Callingto, cd c6 thé mé ta cho téi duoc khéng? Vu tai nan xay ra & dau?
Elisabeth:

On the road between New Town and Callington. | was driving from New Town, heading
towards Callington, and ...



Trén con dudng & giita New Town va Callington. Toi dang lai xe tir New Town, hu'dng vé
Callington, va...

Assistant 2:

OK, just let me draw the road layout ... Right. OK?
Dugc, dé téi vé so’ do dudng ... Buoc roi. Puoc chi?
Elisabeth:

When you leave New Town there's a sharp bend in the road and then there's a railway
bridge.

Khi réi New Town, c6 mét khuc cua gép trén dudng va sau dé & mot cdy cdu dudng sét.
Assistant 2:

OK.

buoc roi.

Elisabeth:

And then about half a kilometre further on there's a crossroads with traffic lights. And | was
justin between the two when it happened. | wasn't going very fast, in fact | definitely ...

Va sau dé khoang nt‘a km ni¥a, cé mot nga tu’ co den giao thong. Va téi dang & gilta hai nga
tu khi su'viée xay ra. Toi khéng di nhanh [3m, thuc ra toi chdc chan (a...

Assistant 2:

Soyou'd already gone over the bridge?
Vay la c6 da di qua cgu?

Elisabeth:

Yes. And I'd passed the park - that's on the right hand side. And | was just approaching the
petrol station ...

Dung vay. Va téi da di qua cbng vién - bén tay phai. Va tbi vira md&i dén gan tram xang. ..
Assistant 2:
Where's that then?

Do (& dau?



Elisabeth:

It's a bit further along, on the opposite side.
Xa hon mét chit, & phia déi dién.
Assistant 2:

So, onyour near side then?

Vay thi & phia g&dn c6 hon a?

Elisabeth:

Yes. As | was approaching it | saw a blue van coming towards me. The driver had stopped in
the middle of the road.

Dung vay. Khi tbéi dén gan, ti thdy mot chiéc xe tai mau xanh dang tién vé phia toi. Tai xé da
durng lai gitra dudng.

Assistant 2:

Was he indicating?

Anh ta co ra hiéu khéng?
Elisabeth:

Yes. He was waiting to turn into the petrol station. But then at the last minute he decided to
turn right in front of me. He must have thought he had enough time, but | had to swerve to
avoid him. And | came off the road and landed in a ditch on the opposite side.

C6. Anh ta dang doi dé ré vao tram xang. Nhung ri vao phut cudi, anh ta quyét dinh ré phai
ngay tru’éc mat téi. Han anh ta nghirdng minh con dd thoi gian, nhung téi phai danh tay lai
dé trénh anh ta. Va tdi da chéch khdéi dudng va roi xuéng mét con muong phia déi dién.

Assistant 2:

Mmm. | don't suppose he stopped did he?

Mmm. Téi khbng nghi la anh ta dirng lai dung khdng?
Elisabeth:

Oh yes. He came over to see if | was OK, but he tried to say it was my fault. And there
wasn't ...



O véng. Anh ta dén dé xem t6i c6 6n khong, nhung anh 8y c6 néi réng dé la [6i cda téi. Va
khéng hé...



