Chu dé giao
tiép cho
nguwoi di lam

Introduce yourself and
company

Tao an tugng manh mé, tu tin gidi thiéu
ban than va doanh nghiép.

Making small talk

Tao dung moi quan quan hé qua hoi
thoai nhe nhang, tich cuc.

Customer service
Xt ly phan nan, yéu cau cua khach
hang, nadng cao chat lugng dich vu.

Negotiations

Dam phan chién luge, ngén ngr dung
trong thuong lugng hop doéng.



Marketing and Branding

Thi trudng muc tiéu, chién lugec san
pham, xay dung nhan dién thuong hiéu
va chién dich quang cao.

D A N ®
Chu de giao Sales
g Giao tiép vé quy trinh ban hang, chién
o N h O luge quang céo thu hut khach hang.

tiep c
ngU’b’ i d i I é‘m Finance and Budgeting

Tai chinh, doanh thu, Igi nhuan, ngan
sach va cac ké hoach tai chinh.

Leadership

Quan ly ddi nhdm va gia tang dong luc
lam viéc, dam bao nang suat



Business Presentations

Trinh bay bai thuyét trinh, thuyét phuc
va dé xuat y tuéng

Meetings and Conferences

Quy tac irng xur, ngobn ngl trong cac
cubc hop va héi nghi

Company Culture and
Ethics

Van hda doanh nghiép va dao duc nghé
nghiep

Risk Management and
Crisis handling

Quan ly rdi ro va xt&r ly khing hoang



Job interviews

Chuan bi phong van xin viéc, thao luan
vé muc tiéu nghé nghiép, 16 trinh phat
trién

Consulting and Advising

Tu van, dua ra 16i khuyén chuyén moén
dé cai tién hiéu suat

Processes and procedure

Quy trinh lam viéc va thu tuc

Recommendations and
Suggestion

Dé xuat giai phap, phan hoi mang tinh
xay dung



